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NOSSO COMPROMISSO
OUR COMMITMENT

5

AEPI do Brasil Industria e Comércio Ltda. (AEPI do
Brasil) tem como compromisso; formar e capacitar
profissionais para desenvolver e exercer as fungdes com
transparéncia, ousadia, criatividade, exceléncia na
prestacdo de servicos e confidencialidade, além de
honestidade e respeito ao ser humano.

Agregar valor as operagdes dos seus clientes, reduzindo
0s custos dos materiais, participando no
Desenvolvimento de novos Produtos e recomendando
alternativas mais econbmicas, tornando-nos
diferenciados no mercado nacional e internacional

Oferecer canais de comunicacéo abertos e informagdes
acessiveis, a fim de assegurar a satisfacdo de seus
clientes e parceiros e a sustentabilidade de seus
negocios.

The AEPI do Brasil Industria e Comércio Ltda. (AEPI do

Brasil) is committed; train and train professionals to
develop and perform functions with transparency,
boldness, creativity, excellence in service delivery and
confidentiality, as well as honesty and respect for the
human being.

Add value to the operations of its customers, reducing
material costs, participating in the development of new
products and recommending more economical
alternatives, making us differentiated in the national and
international market.

Provide open communication channels and accessible
information to ensure the satisfaction of your customers
and partners and the sustainability of your business.

QUALIDADE (1ISO 9001:2015 — AEPI)

QUALITY (ISO 9001:2015 — AEPI)

Superar as expectativas de nossos clientes com
produtos de qualidade, pregos competitivos e
atendimento aos prazos acordados.

Desenvolver isolantes elétricos em compdsitos
poliméricos através de recursos tecnolégicos
laboratoriais promovendo solugdes alternativas.

Promover toda a cadeia de provedores com elevado
padrdo de qualidade, ética, transparéncia e praticas
sustentaveis.

Produzir de forma rentavel e eficiente seguindo critérios
de boas praticas de manufatura.

Promover a capacitagdo profissional dos colaboradores,
instruir sobre qualquer tipo de discriminagao racial, social
ou de género, garantir a igualdade de direitos,
oportunidades e obrigacgbes.

Praticar a gestdo da qualidade como um processo
dindmico e de melhoria continua, cumprir as legislagbes
vigentes, comprometendo-se com o meio ambiente e
partes interessadas.

Exceed the expectations of our customers with quality

products, competitive prices and meeting the agreed
deadlines.

Develop electrical insulators in polymeric composites
through laboratory technological resources promoting
alternative solutions.

Promote the entire chain of providers with high standards

of quality, ethics, transparency and sustainable practices.

Produce profitably and efficiently
manufacturing practice criteria.

following good

Promote the professional qualification of the employees,
to instruct on any type of racial, social or gender
discrimination, to guarantee equal rights, opportunities
and obligations.

Practice quality management as a dynamic and
continuous improvement process, comply with current
legislation, commit to the environment and stakeholders.
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o SEGURANCA E MEDICINA DO TRABALHO

\

MEDICAL AND LABOR SECURITY

A AEPI do Brasil deve primar pela vida e pela saude de
seus colaboradores, treinando-os e orientando-os
periodicamente nos aspectos de saude, seguranga e
meio-ambiente, mantendo um ambiente de trabalho
saudavel e seguro.

A AEPI do Brasil deve vistoriar periodicamente as
operagdes através de inspegdes internas e externas, de
modo a sempre prover melhorias continuas para fazer
cumprir todas as normas e regulamentos referentes a
esses aspectos e preservar o seu patriménio fisico.

MEIO-AMBIENTE
ENVIRONMENT

@

A AEPI do Brasil deve garantir que todos os processos,
produtos e servicos presentes e futuros, atendam as
normas, legislacbes ambientais e outros requisitos
assumidos, buscando a sua melhoria continua e o
desenvolvimento sustentavel, de modo a reduzir os
impactos ao meio ambiente e prevenindo a poluig¢ao.

Deve também utilizar recursos naturais de maneira
racional e consciente, promover a reciclagem de
materiais e a minimizagdo dos residuos e emissdes
indesejadas, advindos de suas atividades, além de
desenvolver produtos e processos em consonancia a
Politica Nacional de Residuos Sélidos (PNRS).

The AEPI do Brasil must prioritize the life and health of
its employees, training them and guiding them
periodically in the aspects of health, safety and
environment, maintaining a healthy and safe work
environment.

The AEPI do Brasil should periodically inspect the
operations through internal and external inspections, to
always provide continuous improvements to enforce all
norms and regulations regarding these aspects and
preserve their physical assets.

The AEPI| do Brasil must ensure that all present and
future processes, products and services comply with the
norms, environmental laws and other requirements
assumed, seeking its continuous improvement and
sustainable development, in order to reduce the impacts
to the environment and to prevent the pollution.

It should also use natural resources in a rational and
conscious way, promote the recycling of materials and
the minimization of waste and unwanted emissions from
its activities, as well as developing products and
processes in line with the Politica Nacional de Residuos

Sélidos (PRNS, National Solid Waste Policy).
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1257 COMPLIANCE

A AEPI do Brasil e seus colaboradores devem executar
seus atos com cautela e responsabilidade, dedicando-se
a exceléncia de desempenho. Devem também promover
o respeito ao préximo e o trabalho em equipe de modo a
garantir as metas estabelecidas.

A AEPI do Brasil também proibe quaisquer tipos de
discriminagdo, incluindo género, idade, cor, racismo,
estado civil, religido, ou por a pessoa ser portadora de
algum tipo de deficiéncia.

A AEPI do Brasil ndo contrata colaboradores com idade
inferior a 16 anos, porém contribui para o programa
“Jovem Aprendiz”.

O time deve estar preocupado com as informagdes
transmitidas, sempre buscando por orientagbes a um
superior ou areas envolvidas quando duvidas ou
divergéncias sdo geradas, nao sendo toleradas
retaliagbes e mantendo sempre a confidencialidade,
protegdo e gerenciamento das informagdes (internas e
externas), propriedades e registros.

Finalmente, deve também ter o compromisso com a
integridade absoluta, vetando conflitos de interesses,
quaisquer tipos de suborno ou fraude, ou seja, mantendo
registros e transagdes financeiras honestas, precisas e
atualizadas, atendendo as leis vigentes.

The AEPI do Brasil and its employees must carry out
their acts with caution and responsibility, dedicating
themselves to excellence in performance. They should
also promote respect for others and teamwork to ensure
that goals are met.

The AEPI do Brasil also prohibits any kind of
discrimination, including gender, age, color, racism,
marital status, religion, or because the person has some
type of disability.

The AEPI do Brasil does not hire employees under the
age of 16, but contributes to the "Young Apprentice"
program.

The team should be concerned about the information
transmitted, always seeking guidance from a superior or
areas involved when doubts or divergences are
generated, not being retaliated and always maintaining
the confidentiality, protection and management of
information (internal and external), properties and
records.

Finally, it must also be committed to absolute integrity,
vetoing conflicts of interest, any type of bribery or fraud,
that is, keeping records and financial transactions
honest, accurate and up to date, in compliance with the
laws in force.
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